Koncnexkr ypoka (CIIO)
ITpenmer: MJIK03.02 MHocTpaHHBIH s3bIK B chepe mpodecCuoHanbHON KOMMYHHUKAIIUM JJIsI
CI1y>k0bI 00CITy>KUBaHUS U HKCIUTyaTallil HOMEPHOTO (oH/Ia
I'pynma: 2I'12/20 (I'octuHMYHOE 18710 2 KypC)
JlmutenbHOCTh apbl: 90 MUHYT
Hara: 17.02.2021 .
Tema: «MadopmupoBanre 00 OCHOBHBIX yClIyraX FOCTUHHUIIBL: TPEIOCTABICHUE YCIYT
MPaYeYHON U XUMYHUCTKI.
Tun ypoka: KoMOMHUPOBAHHBIM — COBEPIICHCTBOBAHUE SI3bIKOBBIX KOMIIETCHIIUI B UTCHUH,
ayJIUPOBAaHUU U TOBOPEHHUH C UCIIOIb30BAHUEM AJIEKTPOHHO-00pa30BaTEIIbHBIX PECYPCOB
(Ipo10HKEHUE TEMBI)
eau ypoka:
IIpakmuyeckue: COBEPIICHCTBOBAHUE JIEKCUUECKUX U TPAMMATHUYECKUX HABBIKOB TOBOPEHUS
B YCTHOM JTMAJIOTUUECKOUN peur, aKTUBU3AIIUS JIGKCUKH TI0 PEYEBOMY STUKETY, PA3BUTHE
YMEHUN pelIeHUs] KOMMYHUKATUBHOM 3aa4H.
Pazsusarowyue: conelicTBue yCTaHOBICHUIO IPOUYHBIX CBSA3EH MEKy HAKOIJICHHBIM U
HOBBIM OIIBITOM ITO3HABATEIBHON U MPAKTUYECKOU IEATEIBHOCTH — IIEPEHOC 3HAHUU U
YMEHHI B HOBBIE CUTYyAallUU.
Bocnumamenvnvle: akTuBU3aIus Mo3HaBaTeIbHONM HHUITMATUBBI U (DOPMUPOBAHKE
MpoQeCCHOHATIEHON KOMITETEHTHOCTH, BOCIIUTAHUE UHTEPECA U TIOJIOKUTEITLHOTO
OTHOIIIEHUS K CBOEH mpodeccumu.
Obpa3zosamenvrble. paCIMPEHHUE JIMHIBUCTUYECKOTO U OOIIEro Kpyro3opa, pa3BuTHE
CIIOCOOHOCTH aHAJIM3UPOBATH, BBIACISATH IIIABHOE. COBEPIIICHCTBOBAHNE HABBHIKOB ITOMCKOBOM
paboTHI.
Ilnanupyemblie 00pa3oBaTe/ibHbIE Pe3YJIbTAThI:
® npedmemuvle: dbopmupoBanue u COBEPIICHCTBOBAHUE WHOSI3BIYHON
KOMMYHHUKAaTUBHON KOMIIETEHIIUM; PACIIMPEHUE U CUCTEMAaTH3alusl 3HAaHUM 10 TeMe,
paciIMpeHre JEKCUYECKOro 3araca;
® Memanpeomemmuple: YMEHUE CAaMOCTOATENBLHO OMNpPENEeNsATh IeJIb CBOEro OOyYeHMs,
cTaBUTh W (GOpMyIUpOBaTh g ceOs 3aJauyd; yMEHUE OpraHuM3oBaTh ydeOHOE
COTPYJHHYECTBO M COBMECTHYIO JIEATEILHOCTh C YUUTEIIEM H CBEPCTHUKAMU; padOTaTh

WHIWBUAYAJIbHO, B IIapax U B I'PYIIIIC,



® Jjuunocmuste: (GHOPMUPOBAHHE TOTOBHOCTM W CHOCOOHOCTH OOydYarommxcs K
CaMOpPa3BUTHIO U CaAMOOOPA30BaHUIO HA OCHOBE MOTHBALIMHU K YUEHHUIO.
Mamepuanvroe ocnawjenue ypoka: 10CKa, KOMIIBIOTED, TPOEKTOP, TEIEBU30pP, PA3AaTOUHBIM

Marepuall (KapTOYKH BKIIIOUCHBI B TUIAH — KOHCIIEKT YPOKa).
I.  Org. moment (3 min)
[IpuBeTcTBHE, 03BYUMBAHHUE 1IEJIEN U TEMBI YPOKa

Teacher: Good morning, dear students and guests. | am glad to see you. How are you today?

How is your mood? Who is absent today?

We will continue our theme about laundry and dry cleaning.

I1.  Writing. Now, | will give you decoding of textile labels. You should write decoding to
every clothes. You work individually. (15
min)

(Ha npenpiayiem ypoke u3ydain Kak MpaBUiIbHO CTUPATh OJICKIY I10 Jieibaam)
IIncemo. BaI[aHI/Ie Ha IMOBTOPCHHEC M 3aKPCIUICHUC: HAIMMCATh, KaK IIPaBUJIBHO
MOCTUPAThH BEIIH, JEHOIBI KOTOPHIX Ha KAPTHHKE (KapTUHKA BBIBEJIEHA HA JOCKY,
TaKXe BbIJJaHa KaK pa3/laTOYHbIN MaTepuan).

NunuBunyanbpHas paboTa.
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Mingle activity. Now, | will divide you into 2 groups. There are cards with different
colors. You should choose one. Task: You have paper with problem situations. You
should find a solution to them. There are stickers with solutions all over the classroom.
(15 min)

Pa3penenne cTy1€HTOB Ha IPyIIIbI C IOMOIIBIO KAPTOUEK Pa3HbIX [[BETOB. 3aJJaHUE: Y
Ka)KJI0U TPYIIIBI JIEKUT JTUCTOK C MPOOJIEMHBIMHU CUTYAIUSIMHU, PEIICHHUE K€ ITUX

CUTYAIIMil HAMKCAHO HA CTUKEPAX, CTUKEPHI PACKIIEEHBI [0 BCEMY KaOUHETY.



V.
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Speaking activity. You should draw out a card with a problem and try to solve it.
(25 min)
['oBopenue. CTyIeHT BBITATMBAET KAPTOUKY C MPOOJIEMHOM CUTyalluel U peaiaracT

peuICHucC.
You are a supervisor; you should solve these problems.

The guest handed a sweater and jeans to the laundry room, but was forced to leave
earlier.

The guest complained that things after washing look the same as before.

The guest refuses to pay for dry cleaning because he was not satisfied with the result.
The guest was brought the wrong laundry items.

The guest was brought a dress with laundry, but it sat in 2 sizes.

The laundry staff lost guest’ clothes during the execution of the order.

The guest left a ring in jeans, but the clothes had already been sent to the laundry.
The guest was brought linen after the laundry, the linen was painted.

The guest’s shirt was burned during ironing.

10.Crumpled clothes was brought to guest after dry cleaning.

11. In the order form for dry cleaning, the name of the clothes was confused and,

accordingly, the price is incorrect.

Listening. And now I’d like to introduce the text " Laundry / Dry Cleaning ". Listen
and compose 3 questions. You work individually.

After listening you should ask each other these questions.

(15 min). You work in groups.

AynupoBanue. CTyneHT cirymaeT TeKCT «IIpadyednast 1 XuMUHCTKa», COCTaBIsET 3
BOIIPOCA MO TEKCTY. 3aT€M CTYACHTHI 33J]al0T BOMPOCHI APYT APYTry Ha MOHHUMAaHUE
COACPIKaHMA TCKCTA.

" Laundry / Dry Cleaning ".

During their stay at the hotel, guests can use the laundry service, iron and clean their things,



and make minor repairs to clothes. These services are provided by dry cleaning staff.
Most often guest orders in hotels are handled by: hotel department supervisors, linen

employees, or Valet-Service department staff.

Each hotel room is equipped with several packages (bags) for laundry (Laundry Bag) and

order forms for laundry-dry cleaning (Laundry Form).

In the order form for laundry services, guests are requested to put their laundry in the laundry
bag ("Please put your laundry into the laundry bag"). Guests are also politely asked to
remember to hang a special “Laundry / Dry Cleaning” sign on the outside of their room after
filling out the order form. Such plates help to collect quickly customer things and transfer
them to the laundry, dry cleaning for processing.

In hotels where the work with guest orders for laundry and dry cleaning is assigned to the
personnel of the hotel department (floor staff), guests are usually informed that the maid or
senior maid will pick up the things they cooked from the room.

In those hotels where linen staff of the laundry dry service are responsible for transporting
guest orders to the laundry and dry cleaning services, guests are most often asked to call the
specified phone to hand over their things.

If customers find things in their room for washing, dry cleaning or ironing, the supervisor
must follow a number of formalities. Firstly, check if the laundry bag contains a completed
and signed guest order form for dry cleaning services. Secondly, it is imperative to verify the
conformity of the names of things included in the order form (price list) and their quantity

with the actual contents of the package.

The supervisor checks the contents of the package (bag) for the laundry and the accuracy of
filling out the order form. If everything is good, put his signature on the form and indicate
the room number, client's last name, date on the laundry bag. This data is very important in

the work.

It is the duty of the laundry and dry cleaning staff to understand the variety of product care

symbols.

After the service is provided, it is necessary to deposit the amount of the laundry and dry-

cleaning order into the guest’s account. The total amount on the dry laundry order form is the



basis for inclusion in the guest’s general account. Each time after the order is completed,
three copies of the order form are transferred to the reception and placement service for
subsequent settlement with the guest. After calculation, one copy is handed to the guest, the
second will be transferred to the accounting department for control, the third copy will again

be returned to the economic support service for its own reporting.

VI.  Complete the dialogues on this theme, work in pairs. (15 min)
Paborta B Imapax: COCTaBUTh AUAJIOT I1I0 TCMC «IIpadYCUHaAsd U XUMYUCTKA.

VII.  Homework: to come up with extraordinary situation, to repeat all lexical material.
(2 min)
HOMaHIHee 3aJaHUC: IIPUAYMATDb SKCTPAOPANHAPHYIO CUTYyallHIO, IIOBTOPHUTH BCCh

JIEKCUYECKHU Matepuan no teMe «lIpadyedynas © XuMUMCTKa»



